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Adelaide Airport Limited
Induction FAQ


Why do I need to be inducted?

Inductions have been designed to provide you with an understanding of the prerequisites and requirements associated with working at Adelaide Airport or Parafield Airport, as well as your responsibilities in fulfilling these requirements.

What types of inductions are there?

There are 4 different types of inductions depending on the location of works and or the type of work you are carrying out. These consist of:

· General Induction – for all workers/tenants/contractors working on site at Adelaide Airport
· Working Airside – for all workers/tenants/contractors that are required to work airside at Adelaide Airport.  Please note that the CASA Drug and alcohol management plan induction is still required in addition to AAL’s induction for anyone entering airside more than once in 90 days.
· Driving Airside – for all workers/tenants/contractors that are required to drive airside at Adelaide Airport (broken down depending on the category of Authority to Drive Airside required)
·  Parafield Airport Induction – for all workers/tenants/contractors that work at Parafield airport in both airside and landside areas

[bookmark: _GoBack]Who needs to be inducted?

As part of AAL’s responsibilities under the South Australians Work Health Safety Act and Regulations, all airport staff that carry out work at either Adelaide or Parafield Airports, including workers that require a Visitor Identification Card (VIC), require induction before commencing work.

Visitors (not using tools of trade) and emergency callout contractors do not need to complete a full induction and require a sponsors briefing only to receive their VIC passes.

How do I access these inductions?

There are two ways to access our inductions:

1. Via our online induction portal which can be accessed at http://aal.e3learning.com.au/ or through our corporate page on Adelaide Airports website http://www.adelaideairport.com.au/corporate/ 

2. Inductions can also be facilitated onsite at our Pass Issue office which is located at Delivery Point B at Southern Screening of Terminal 1. 

Do I need to register?

Yes - all workers, and the business they are employed by, are required to register into the online induction system. Please note: Your business must register first - workers will not be able to register unless their employer’s business is registered. Registration is completed by selecting the’ Get started here’ button located on the online portal log in page. Select ‘New Business Registration’ or ‘New Worker Registration’ buttons to fill the registration form.

Can I complete an induction outside of normal business hours?

Yes - the Pass Issue Office and Online Portal is accessible 24 hours a day, 7 days a week.

How long does it take to complete an induction?

Each induction course takes approximately 30 to 45 minutes to complete. 




Do I receive an induction card?

Yes - you will receive induction card that is colour coded to the inductions you have completed. Induction cards can be printed at home or at the Pass Issue Office at Southern Screening and must be worn at all times while onsite.

I am a sub-contractor; do I need to complete an induction?

Yes - all sub-contractors require the same induction as other contactors.

Do inductions have assessments?

Yes - each induction course has assessments which require an 80% or more pass mark.

What if I fail?

You will be required to re-sit that section of the induction until you pass. This can be done at any time.

When do I inductions expire and how will I know?

Inductions expire after 12 months for non ASIC holders. ASIC holder induction renewal is required every 2 years at the same time as your ASIC expiry

Are there any costs involved?

No – inductions are free of charge. 

What happens if I’m not inducted?

You will not be permitted to commence work. All workers must be inducted. If you are found onsite without being inducted you will be removed from site immediately. 

Where can I find help and support? 

For system issues and enquires, the e3 Learning help desk can be contacted on 1300 303 318 or by email on support@e3learning.com.au.

 For all other enquires contact your AAL nominated Officer or the Pass Issue Office. 
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