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Adelaide Airport internationally
recognised for reducing
carbon emissions
Adelaide Airport has become the first airport in Australia to
be recognised by the global Airport Carbon Accreditation
program for optimising its management and reduction of
carbon emissions.
Adelaide Airport Ltd (AAL) is now certified as Airport Carbon
Accredited at Level 3 (‘Optimisation’), for its work in reducing
its carbon footprint whilst also working to guide and
influence stakeholders to do the same. It is just the seventh
airport in the entire Asia-Pacific region to reach this level.
Airport Carbon Accreditation is a voluntary, internationallyrenowned, institutionally-recognised carbon standard for the
airport industry.
AAL Managing Director, Mark Young, said “We want to be
recognised as a top tier business centre in the Asia Pacific
region and this accreditation helps to establish this”.
“Adelaide Airport is now in rare company for our carbon
reduction initiatives alongside the likes of Hong Kong and
Incheon international airports,” Mr Young said.
“Some of our more recent initiatives include construction of
green star rated buildings, installation of LED airfield lighting,
bicycle storage facilities at the terminal and purchase of an
electric car for staff use.
“In addition, we’re now working closely with our tenants,
including airlines and ground handlers, to jointly recognise
and reduce our carbon footprints.”
It’s been another busy few months for both Adelaide and
Parafield Airports, with new domestic and regional services,
mixed news on the international front, further infrastructure
development and more awards for our team.
Adelaide Airport has reinforced its credentials as Australia’s
most environmentally friendly airport, by becoming the first
in the country to be recognised by the global Airport Carbon
Accreditation program for optimising our management and
reduction of carbon emissions.

Managing
Director’s
Update

We’re proud of our achievements in this area, and we
now stand alongside the likes of Hong Kong and Incheon
international airports for our environmental initiatives.
We’ve had good news on the regional and domestic front,
with QantasLink starting up its new service to Whyalla,
and Virgin Australia now flying between Adelaide and
Alice Springs.
International growth has been low compared to the
spectacular levels of the past three years. Malaysia Airlines
announcing service reductions as part of global cost-cutting
will bring some challenges. However, we see positive signs
ahead with the potential for new services in the not too
distant future.
On the ground, work has started on a new Masters Home
Improvement Centre at Parafield Airport adjacent Main North
Road. We’ve also completed the expansion of the southern
apron, which will give us more room for aircraft parking and,
in turn, free up gate space for arriving and departing aircraft.
Adelaide Airport has also introduced online car park
bookings on our website for the first time. This will allow
customers to pay for and secure parking ahead of their trip.
Our success requires a healthy balance sheet, and to that
end we’ve been able to access the US private placement
market for the first time with a US bonds issue. This will
ultimately help us to fund future infrastructure including the
extension of the international and domestic terminal.

Adelaide Airport has also developed a five-year sustainability
strategy and carbon management plan, which has identified
a number of future carbon friendly initiatives.

Outside of our core business, Adelaide Airport places a
high priority on supporting local organisations and events,
particularly those that benefit from a strong volunteering
component. In many cases our own staff give up their time
to assist these local organisations
We were delighted that our efforts were recognised in the
2015 State Volunteer Awards, where we were recognised for
our corporate social responsibility initiatives.
A few of the organisations we have supported include Surf
Life Saving SA, Music SA, Royal Flying Doctor Service and
Barkuma Inc. You can read more in this edition of Plane Talk.
Finally, it was great to mark the 17th anniversary of Adelaide
Airport Ltd taking over the operating lease for both Adelaide
and Parafield Airports on May 28. In that time we’ve doubled
overall passenger numbers and quadrupled international
passengers.
As we outlined in the release of our 30-Year Vision late last
year, we expect that strong growth to continue well into
the future.
Mark Young

Managing Director
Adelaide Airport Limited

“Adelaide Airport
is now in rare
company for our
carbon reduction
initiatives alongside
the likes of Hong
Kong and Incheon
international
airports.”

Mr Young said the airport had previously received Australiawide recognition for its environmental activities and the
Level 3 accreditation was a significant achievement to
receive international recognition for this work. It is consistent
with the South Australian Government’s commitment to
sustainability and the recent achievement and extension of
the State’s renewable energy targets.
Adelaide Airport has previously undertaken a range of green
initiatives including solar power panels, energy reduction in
the main terminal and stormwater recycling.
Mrs Patti Chau, Regional Director ACI Asia-Pacific said:
“I wish to congratulate Adelaide Airport on the accreditation.
This accreditation is a further level of formal recognition
of Adelaide Airport’s long standing commitment to
sustainability.”
Airport Carbon Accreditation was first launched by ACI
Europe in 2009, and was extended to ACI Asia-Pacific
in November 2011, ACI Africa in June 2013 and ACI North
America in September 2014. It is an independent program
administered by WSP Group, an international consultancy
appointed to enforce the programme’s strict certification
criteria.
Currently, there are 123 airports certified at one of the 4
available levels in the program. Those airports welcome over
a quarter of global air passenger traffic.
AAL Environment Manager, Stephanie Bolt, said the airport
sets carbon and energy reduction objectives and goals in
each five-year Airport Environment Strategy, a document

developed in accordance with
requirements set within the
Australian Government’s Airports
Act 1996 and aligned with AAL’s
Sustainability Policy and Low
Carbon Statement.
However, she said AAL viewed
this process of improvement as a
continuous one.
“This process starts both within
our precinct and with the support
of surrounding land users.
AAL engages extensively with
stakeholders on various issues,
including carbon reduction, on a
regular basis. This is achieved via
established consultation groups,
relationships with Government and
compliance bodies, and via our
website and other communication
channels,” Ms Bolt said.
“Virtually all of Adelaide Airport’s
emissions are energy related,
that is electricity consumed (85
per cent), fuels used (5 per cent)
and natural gas consumed (1 per
cent). The technical potential to
reduce the footprint therefore
means reducing the quantity of
energy used, or reducing the
emissions intensity of the energy
we consume.
“Over the past five years we have
reduced per passenger electricity
consumption in the terminal by
10 per cent and per passenger
greenhouse gas emissions by 17
per cent.
“In 2015, our goals are to further
reduce AAL’s per passenger
electricity consumption by 10
per cent and commensurate
greenhouse gas emissions
by 2019.”
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First US private placement bond
issue completed
Adelaide Airport Ltd (AAL) has successfully accessed the US
private placement market for the first time with a US bond
issue in May.
Adelaide Airport’s US note issues will help refinance an
AUD$285m bond issue that matures in September this year.
Some of the proceeds will also go towards funding capital
expenditure.

AAL Chief Financial Officer, Shane Flowers, said US
investors were impressed by the diversified nature of South
Australia’s economy which did not display over-reliance on
any one particular industry.

5

Adelaide Airport’s Community Investment Strategy
is aimed at making a difference to the lives of
people connected to the organisations that the
company supports.

“We’re pleased that we’ve been able to successfully print our
debut US private placement bond issue,” Mr Flowers said.

Adelaide Airport recently unveiled a vision outlining a
modular capital works program which includes the first
major extension to the airport’s Terminal 1.

“Funds raised will go towards refinancing $285m in
Australian dollar bonds which mature in September this year
as well as partially funding our short term capital expenditure
program.

The debut issue followed a recent US road show by senior
AAL executives to showcase the airport and the South
Australian economy.

“The work we are doing towards attracting further
international growth was seen as a strong upside
opportunity for the business and the local economy.”

AAL Managing Director, Mark Young, receiving the award from Minister for Volunteers, Zoe Bettison and SA Governor, Hieu Van Le

“The work we are
doing towards
attracting further
international
growth was seen
as a strong upside
opportunity...”

Volunteers Award
for Adelaide
Airport
Adelaide Airport has been recognised for its corporate social
responsibility initiatives in support of volunteering in the 2015
State Volunteer Awards.
The airport was presented with the Premier’s Business
Award for Corporate Social Responsibility for its partnership
approach to community investment.
This award recognises the strategy, quality and value
the company’s Community Investment Program has on
the community.
Adelaide Airport’s Community Investment Strategy is aimed
at making a difference to the lives of people connected to
the organisations that the company supports. From financial
assistance to employee volunteers, the airport has been
looking to create tangible benefits across the environment,
disability sector, arts, sport and charitable partners.

A few of the organisations supported by Adelaide Airport
include:
•

Surf Life Saving SA: The provision of Inflatable Rescue
Boats to all inner-metropolitan surf life saving clubs
has significantly contributed to the efforts of SLSA in
performing 157 rescues to date, which in turn has
saved lives.

•

Music SA: Adelaide Airport has distributed limitededition, download-only music compilations featuring
South Australian artists to thousands of travellers,
spreading the talents of local musicians around the globe.

•

Tree planting: More than 30,000 native trees, shrubs,
and groundcovers have been planted by school students
and volunteers, including airport employees, within the
Patawalonga Creek catchment.

•

Barkuma Inc: In addition to financial support for the
disability organisation, AAL has employed a client of
Barkuma within its administration office for the past
four years.

•

Surfing SA: AAL employees have volunteered their time to
assist Surfing SA in teaching people with disabilities
to surf. To date, this has provided more than 450
individual lessons.

•

Royal Flying Doctor Service: Adelaide Airport’s
investment is helping to ensure more isolated South
Australians receive much-needed oral health care. Our
employees have accompanied RFDS teams on trips to
experience this work first-hand.

•

Power Community Ltd: Support for the ‘Girl Power’
program has provided positive messages in schools on
positive body image, self-esteem, healthy lifestyles, goal
setting and career pathways.

Adelaide Airport estimates its
contribution towards a vibrant
cultural life in SA has supported
1518 exhibitions and 10,229
participating artists, with an
audience reach of more than
2 million and creating $100 million
in economic activity.
Its engagement with the local
community has helped more
than 100,000 people get access
to community based sport and
facilities; the RFDS to assist 9,000
patients and Surf Life Saving SA
helping to save 157 lives. More
than 87 per cent of AAL community
investment programs have
supported volunteers.
This recent success of Adelaide
Airport’s Community Investment
Strategy means the company
will continue with its existing
approach, while looking to create
more opportunities to support the
community and involve employees
in these initiatives.
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New Masters store for
Parafield Airport

1300
additional seats
a week

New
Whyalla
and Alice
Springs
services
launched

Both QantasLink and Virgin Australia have introduced new
services out of Adelaide in the first half of 2015.

Meanwhile, Virgin Australia celebrated the first Adelaide to
Alice Springs return services in March.

Parafield Airport has reinforced its position as a major economic hub for the northern suburbs, with
work starting on a new Masters Home Improvement Centre on the airport’s eastern boundary.

QantasLink celebrated its inaugural flight between Whyalla
and Adelaide in April, providing customers with more travel
options as part of its growth strategy in South Australia. The
double-daily service on its 50-seat Q300 aircraft provides an
additional 1300 seats a week.

Virgin Australia is operating three flights per week from
Adelaide to Alice Springs and on to Darwin. The flight is
operated by a 176-seat Boeing 737-800 which includes eight
Business Class seats.

The start of construction was marked with a sod-turning ceremony on-site in June, attended by SA
Treasurer Tom Koutsantonis and Parafield Airport Ltd Managing Director, Mark Young.

QantasLink Chief Executive Officer John Gissing said
the new route was a clear indication of the airline’s
confidence in South Australia’s regional business and
leisure tourism market.
“We believe the service will expand business and tourism
opportunities to South Australia’s third most populous city,”
Mr Gissing said.

The new 13,500 square metre Masters Parafield Airport store is set to open in May 2016. When
complete, customers will have access to more than 36,000 products available across
19 departments.

Virgin Australia Chief Commercial Officer Judith
Crompton said: “We are delighted to bring competition
and choice to these routes and thank the local community
for their support.
“By bringing the great Virgin Australia service and style
to Alice Springs, we will play a key role in supporting the
region’s ongoing development and growth as an iconic
destination.”

“The double daily service is an enormous boost to the
Whyalla community and the wider Eyre Peninsula region,
providing more than 65,000 seats a year.”
Whyalla City Council Mayor Jim Pollock said the new service
benefits local businesses and tourism operators as it fosters
more opportunities for people to visit, experience and do
business in Whyalla.

“The double daily service is an
enormous boost to the Whyalla
community and the wider Eyre
Peninsula region, providing more
than 65,000 seats a year.”

The construction of the store will generate more than 300 local jobs, while more than 130 in-store
jobs will be available when Masters Parafield Airport opens its doors.
Masters Senior Property Development Manager, Rob Hain, said construction would employ a
number of people from the area and Masters looked forward to strengthening its ties with the
local community.

13,500
sqm
Masters Home
Improvement Centre
Parafield Airport

300
local jobs

36,00
products

19

departments
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Adelaide Airport Ltd celebrates
17 years

Charli’s
‘Make
a Wish’
comes
true

Ballerinas from the Australian Classical Youth Ballet joined
Make-A-Wish Australia volunteers to surprise 6-year-old
wish child Charli with an unforgettable send off at Adelaide
Airport on June 18.
Charli, diagnosed with Burkitt leukaemia, wished to be a
ballerina for a day. She travelled to Melbourne for a magical
and unique experience with the Australian Ballet.
Before she flew out, 28 ballerinas in full costume surprised
Charli with an amazing ‘flash mob’ dance of the Nutcracker
Suite in the main terminal.
Now in its 30th year, Make-A-Wish Australia has granted
more than 8000 cherished wishes to children with lifethreatening illnesses, giving them hope for the future,
strength to face the challenges of their illness, and joy from
their incredible wish experience.

Adelaide Airport Ltd has celebrated its 17th anniversary since it took over the operating leases for
both Adelaide and Parafield Airports on May 28, 1998.
Since then, Adelaide Airport has doubled passenger numbers from 4 million to 7.9 million and almost
quadrupled international passengers from 258,000 to 946,000.
Other highlights of the past 17 years include the construction of the new domestic and international
terminal, a multi-storey short term car park and pedestrian plaza, and the development of nonaeronautical assets such as Harbourtown, IKEA and Burbridge Business Park.
Interestingly, total aircraft movements at Adelaide Airport have actually dropped by 1.5 per cent over
this time, largely due to less ‘general aviation’ flights and the use of larger aircraft by major airlines.

Adelaide Airport has showcased its food and beverage store
offerings over winter, encouraging visitors to have a bite
before their flight.
The ‘Bite Before Your Flight’ promotion involved
complimentary food tasting sessions held daily over a two
week period in June.
Staff members from Billie Chu, Cibo, Café Terra Rosa,
Cocolat and Hudsons Coffee were dressed in chef uniforms
greeting visitors as they walked through the terminal.

Did you grab a
bite before your
flight?

Solid domestic
passenger growth
in March quarter

Retail staff from Hudsons Coffee, Thomas Cooper Bar,
WHSmith and Subway were also handing out food to
arriving passengers in the international arrivals and
baggage hall areas.

Adelaide Airport Limited has continued its trend of positive
passenger growth with total growth of 2.9 per cent for the
year to 31 March 2015.

Salt and pepper squid, savoury tarts, mini muffins, breakfast
wraps and chocolate truffles were among some of the
delicious dishes being sampled.
As part of the promotion, thousands of customers have
taken up the offer of using a $10 voucher to spend at any
specialty store at Adelaide Airport when they spent more
than $20 at any food and beverage store.

As part of the promotion, thousands of
customers have taken up the offer…

Domestic performance has been resilient despite a tough
operating environment, with domestic passengers growing
2.6 per cent to 4.8 million for the financial year to date.
Domestic growth reflects capacity increases from the low
cost market, with an additional 242,000 seats (+4.2 per cent)
compared with the previous corresponding period.
International passenger numbers declined by 2.5 per cent
during the March quarter, largely attributable to the
cancellation of Air Asia X’s Kuala Lumpur service in January
2015, with remaining carriers growing 9.1 per cent for
the quarter.
Regional passengers decreased by 2.9 per cent on
the prior year.

2.9%
positive passenger
growth

242,00
additional seats
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Adelaide Airport launched a new website for
travellers, along with sites for corporate and
property audiences, using the look and feel of
its new brand identity

New look
website

Adelaide Airport has launched a new look website to
improve the experience for customers wanting to find out
information on services and facilities.
The website will make it easier to find the latest flight
information, discover food and shopping choices within the
terminal, and explore other airport amenities.

A new feature of the website is an online car park
booking system – see below for more details.
Take a look at our new site at www.adelaideairport.com.au

Car park
bookings
now online

Baton
relay
touches
down in
Adelaide

Adelaide Airport has played its part in the Australia-wide
Women Pilots’ Relay of Flight to raise funds for
cancer research.
Qantas pilot Skye Mules carried the commemorative baton
into Adelaide from Perth on April 8, before handing it over
to RAAF cadet Sarah Bradshaw. Sarah became only the
second person to land a glider at Adelaide Airport in the past
26 years.

The (other) flying
doctors
Did you know Adelaide Airport has its own resident doctors?

Adelaide Airport has introduced online bookings through the
airport’s website for the terminal and long term car parks.
Competitive rates for open air and undercover parking
are being offered through the online booking platform. In
addition, Adelaide Airport intends to run promotions and
special offers for parking at certain times, to be advertised
on the website and through other media channels.

The system works by motorists using the same credit
card to enter and exit the car park as they used to make
the booking.
The advantage of online bookings is that customers are
guaranteed a parking space in their designated car park,
even when the car park may otherwise be ‘full’.

Competitive rates for open air and
undercover parking are being offered
through the online booking platform.

The Adelaide Airport Medical Centre, operated by WorkAir
and First Health Platinum, has recently undergone some
changes to bring a new and exciting health concept to
people working on, living near or passing through the airport.
The medical centre has GPs, occupational and aviation
health specialists, nurses, physiotherapists, a podiatrist
and a psychologist offering a wide range of services to
anyone on or around the airport precinct. They will also cater
for last minute consultations for travellers about to fly out or
just arrived.
Specialist doctors can undertake all Civil Aviation Safety
Authority class 1, 2 and 3 medicals in one location and often
within the hour. Our resident Aviation Doctor is also qualified
to provide MRO and DAMP services.
The centre can provide assistance with fitness-to-fly
issues for aircrew and passengers alike, including expert
assessment and clearance.
Other services include health screening, drug & alcohol
testing and after-hours workplace injury care.

The relay started at the Avalon Air Show in Victoria on
March 2 and finished in Launceston, Tasmania to coincide
with the Australian Women Pilots’ Association Conference
on April 22.
All up, the baton relay raised more than $26,000 for the
Cancer Council of Australia. A total of 112 female pilots
participated, flying close to 30,000km.

The Adelaide Airport Medical Centre, located at 7 Frank
Collopy Court, is open Monday to Friday 8.30am - 5.00pm,
with the availability to schedule out-of-hours appointments
on request.
Call (08) 8355 9400 or email admin@workair.com.au.
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Adelaide Airport staff received
extra motivation to get involved in
activities around this year’s World
Environment Day in June.
As part of its ‘Reducercise’
program, members of the senior
executive team got into ‘80s
aerobics mode’ in a series of fun
videos to promote ways in which
staff could take part in World
Environment Day activities.
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Airport team takes
on ‘Reducercise’
Challenge

The key themes centred around
planting trees, saving water, saving
energy and picking up waste.
‘Reducercise’ is the name given
to Adelaide Airport’s program of
promoting the idea of minimising its
environmental footprint – at work
and at home – using fun slogans
and music to communicate a more
serious message.

Parafield Youth Scholarship
Helping young South Australians achieve their lofty goals

“I’d
encourage
anyone
who is
keen and
who
qualifies
for the
scholarship
to apply.’’

Flight and aeroplane flying have held a fascination for young
South Australian man Jaron Degnan since the age of five.

The scholarship is offered in conjunction with the City of
Salisbury, Flight Training Adelaide and Northern Futures.

“Ever since I was really young, it’s something I wanted to
do – fly a plane and travel the world,’’ he said. “Then as I got
older I found out how expensive it can be and I did start to
learn, but the cost factor has been hard.’’

Mr Griffiths said the program was established four years ago
with a view to fostering young talent and ambition.

Now, thanks to the 12-month Parafield Airport Youth Flying
Scholarship, Jaron is well on his way to achieving his goal.
After applying in 2014, Jaron learned that he was the lucky
scholarship recipient at the start of this year.
“I was so happy,’’ he said. “I told my dad over the phone
and he had to tell me to calm down so he could understand
what I was saying. My aim is to become a commercial
airline pilot.’’
On successful completion of the prestigious scholarship,
Jaron will receive his Commercial Pilots’ Licence which will
help kick start his aviation career.
Parafield Airport General Manager Chris Griffiths said that
valued at approximately $60,000, the scholarship covers all
tuition fees and uniforms and will equip the graduate with the
necessary skills to gain work as a pilot.

“It’s designed to help someone who’s really motivated and to
give them a new opportunity,’’ he explained. “Jaron’s a really
strong candidate and he’s getting a lot out of it.’’
With three months experience under his belt, Jaron has
accrued about 75 hours of flying time.
“It is a lot of work and a lot of theory every day and then
practical experience – but it’s just brilliant,’’ he said.
“This has been my aim as long as I can remember – back
before I was an Australian Air League cadet.
“I’d encourage anyone who is keen and who qualifies for the
scholarship to apply.’’
For more information visit:
http://www.parafieldairport.com.au

Adelaide Airport Limited 1 James Schofield Drive, Adelaide Airport, South Australia 5950 | Phone: 08 8308 9211 | Fax: 08 8308 9311
Email: airport@aal.com.au | Web: adelaideairport.com.au |
www.facebook.com/adelaideairport |
@adelaideairport |
@adelaideairport
If you no longer wish to receive this newsletter please email us at airport@aal.com.au or phone us on 8308 9211 and we will remove you from our mailing list.

